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Build, Deployment & Environment Engineer

) Fast Growing Dynamic Company
. Based in Sydney’s North
. Close to Transport and Parking

The Company

Baseplan Software is a well established, best of breed ERP software company with a high profile in
the Hire and Rental Industry.

Due to rapid growth and product development, Baseplan is looking to add an experienced,
professional, IT Network Engineer to our Sydney team.

The Position

Working closely with both the development & testing teams, you will be involved in the configuration
and maintenance of multiple test and production environments. You will be responsible for the
successful deployment and maintenance of, SQL components and applications on the test platforms
and the rollout of these systems to client production for both in-house use as well as remote
deployment to customer sites. The technical environment includes SQL Server 2005/2008, VB6,
VB.NET, Windows Server 2003/2008, Terminal Services, Hyper-V, Virtual Server, Active Directory, 50
workstations, and 30 servers.

The following will also be a key part of this position:

®* Managing and maintaining test environments and coordinating and planning releases into the
environments.

e Working closely with development and test support teams to migrate applications from test
into production.

® Developing and configuring tools to assist and streamline configuration and change
management.

® Facilitating tools and processes for effective communication and cooperation among various
IT teams within the IT group.

e Extensive contact with customers when deploying test and live systems.

e Will include occasional after hours work (2-3 evenings per month) on remote systems.

e (Closely working with support analysts to resolve customer issues

Skills Required

e Solid understanding of Internet technologies with good understanding of Transact SQL, batch
files and VBScript.

e Provide server based support for applications running on SQL Server, Win 2000/2003/2008,
s 6/7

® Experience with all Microsoft Desktop Operating Systems

e Desktop support experience

e Strong analytical skills to diagnose and resolve software and hardware faults

e Windows 2003/8 Server experience and qualifications

e Active Directory knowledge

e Experience with commercial backup applications (preferably Microsoft Forefront)

® Experience with commercial networked Antivirus solutions.
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Exposure to WAN/Firewall/VPN technologies.

Network printing experience

Commitment to customer satisfaction

Ability to work both independently with minimal supervision and as part of a team
Excellent Organisational/Coordination skills

Excellent communications skills, verbal and written

Excellent documentation skills including formatting and presentation
Immaculate presentation

Team Player and result driven

Attention to detail and fast learner

Able to troubleshoot network issues by applying networking skills.

Qualifications Preferred

MCSE / MCITP Server Administrator or Enterprise Server Administrator Certified

Microsoft Exchange Server 2003/2007/2010

Microsoft Forefront

Extensive experience / qualifications with Firewall / VPN technology

Experience with deployments of secure web applications, DMZ and firewalls would be valued

The position is based at our Sydney Head Office in Thornleigh which is close to rail and has free
undercover parking.

Check our web site : www.baseplan.com for further information about our Company.

Tobee
work vi

ligible to apply for this position, you must have an appropriate Australian or New Zealand
sa.

Please send your CV with an application letter to careers@baseplan.com
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